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Review meeting of training and complaint
disposal of Smart City-311 app held at
VaranasiDevelopment Authority

A training workshop was organized in the
Authority Auditorium on the Smart City 311
app under the instructions of Additional
Secretary Parmanand Yadav, as per the
instructions of Pulkit Garg, Vice Chairman of
Varanasi Development Authority. In the
cases identified on the Smart City 311 app,

the Varanasi Development Authority, Municipal Corporation, etc. have to upload the disposal
report and photographs on the said app by taking prompt action. In relation to the above, the
zonal officers and the under engineer of the Varanasi Development Authority and the
concerned team were trained today by Pragi Mishra and Piyush of the Smart City App. The
Varanasi Development Authority was directed to take appropriate action to prevent air
pollution, including spraying water at the buildings and departmental construction sites under
construction. The Air Pollution Action Group (APAG) team will identify the factors of air
pollutionin the city and find out the sources of pollution and send a complaint to the concerned
departments, including the Varanasi Development Authority. If the construction work is being
done somewhere, then the use of green net, water spraying and other relevant action will be
ensured so that air pollution does notincrease.
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